How to download the Parent App:

1. Open the Play Store (Android) or App Store (iOS).

2. Search for 'Arbor' and select the top result.

3. Click ‘Install' (Android) or 'Get' (i0S) to download the app.

4. Open the app and log in with your email and password after your school enables the Parent Portal.

This app allows parents to manage school activities on mobile devices.

Arbor Parent App
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Logging in

Before you log in for the first time, please wait until your school has enabled the
Parent Portal. You will not be able to log in until they have.

When your school enables Parent Portal and the Parent App, they will send you a
welcome email to set your password. You won't be able to do this through the app,
as the links in our reset password emails only work with a browser. Please follow
the Logging in for the first time instructions in the Logging in on the Parent

Portal section below.

Logging in on the Parent Portal

Logging in for the first time

The welcome email from your school will contain your login details and a link that
will take you to the browser version of the Parent Portal where you need to set up a

password.

You can reset your password using a computer or using a mobile browser on your
phone or tablet.



Hi Pamela,
Welcome to Arbor! Arbor is using Arbor and has set up an account for you.

To finish creating your account, you just need to set a password. You can do this by going to login.arbor.sc, clicking on ‘Forgotten Password?' and following the instructions on

Screen.

Your username is: gwyn.mabo(@arbor-education.com

If you have trouble setting up your password or have general questions about the Parent Portal, visit this Help Centre article. For any other queries, please contact Arbor.

All the best,
Arbor

Click the link, then click Forgot your password? Add in your email address then click Reset
password.

If you have a child at more than one Arbor school, you will be asked to select the appropriate
school.

Forgot your password?

Mo problem! Just enter the email address associated with your account
below, and we'll email you with a link to reset your password.

Fnter your email address

Reset password

You'll then receive another email. Click the link in this email to set your password.

We've just received a request to change your password on your Arbor account.

If you requested this password change, please click the link below to set your password:
hitps://gwyn1.uk.arbor.sc/auth/change-password/id/2008/hash/MTBkNzlwOWMtMDg1MS00N2ViLWISMz AINGYmZ TUwOGM3YjcSLEZMjAdMDkzMDE=

Use your email address when you log in next time:
Username: gwyn.mabo@arbor-education.com

If you didn't ask to change your password, you can ignore this email. No changes will be made to your account.

All the best,
Team Arbor

Create your password. You will then be logged in when you click Create password.



Create password

‘ Mew password ‘

Confirm password

Click to accept the terms and conditions.

Arbor System Terms of Use ©

0 Welcome to Arbor!

Before you get started, we need you to download, read and agree to our
standard user terms & conditions.

When you're ready, tick "l agree’, then click "Accept” and we'll get you set

up.
| View user terms & conditions
| agree to Arbor's standard user terms & conditions Cancel

As a security precaution, you will then be asked to confirm one of your children’s dates of
birth. Once you click verify, you will now be logged in!

You can then close your browser and switch to using the app.



Verify Account @

As this is your first time using the system we need you to verify your account.

To verify you account, please enter the date of birth of one of your children at the school

Date of birth" 27/05/2016 e

Cancel

Returning to log in again

Now your password has been set up, you can log into the Parent Portal by going to
login.arbor.sc and inputting your email address and password.

If you have a child at more than one Arbor school, you will be asked to select the
appropriate school. Enter your password, then click Log in.

If you can't log in, use the I'm a guardian link on the right-hand side to
view troubleshooting tips.



https://support.arbor-education.com/hc/en-us/articles/115002810985-Troubleshooting-login-issues-why-can-t-I-log-in-to-my-school-s-Parent-Portal-or-Arbor-App-

The dashboard is the first screen that you will see. This gives a quick glance of the
student’s daily timetable, behaviour points, notices, current attendance and progress.

You can see your in-app messages by clicking this button under your child's photo.

Sammy Adams

Form 9GU

View Student Profile

You have no unread messages

You can return to this page at any time by clicking on the school’s logo or choosing
Dashboard from any menu. On the homepage you'll also see sections for:

» Statistics - This shows information about the student's attendance, behaviour
and progress statistics for the current term.

o Guardian consultations - The Guardian Consultations section allows
guardians to book time for Parents Evening meetings by selecting one of the
available slots as per the School's setup.

e Trips - Sign your child up for trips.

/“4‘ Waterford Primary School Georgia Allen 9 Help Centre 0

[ oowawe | Statstics -
Adam Allen Attendance (2023/2024) Golden Time - this term Summer - Grade Average
BER e This year: 0 points Summer: 3
@ Form 6L 7 3 3 y 0 3
. (] 73.3% Last 4 weeks Last term: 202 points Previous Term: 2

Summer - 'On Track’ Progress Positive Behavioural Incidents - this term Negative Behavioural Incidents - this term
View Student Profile 6 6 7 66.7% Summer 3 This year: 3 incidents 2 This year: 2 incidents
. % 66.7% Previaus Term Last term: 6 incidents Last term: 0 incidents

You have no unread messages

Notices Guardian Consultations

You have not consented to Social media image b No guardian consultations for Adam Allen

publication for Adam Allen - click to correct

Accounts
Payments Adam Allen : Meals Balonce: -£502.71
Total outstanding Adam Allen : Donations Balance: £0.00 ¥

_£7 10.71 Adam Allen : Uniforms. Salance: £0.00 b

Click to review accounts and add a payment

Activities
Current lesson » Next lesson » Adam Allen: Clubs >
09:00-12:00 12:00-12:10 Adam Allen: Trips >
Tue, 19 Sep 2023 Tue, 19 Sep 2023
Year 6: Form 6LJ Year 6: Form 6L) >
Mr Johnson Mr Johnson

School Shop


https://support.arbor-education.com/hc/en-us/articles/360020008077-In-app-messages-in-the-Parent-Portal-and-Arbor-App
https://support.arbor-education.com/hc/en-us/articles/203792102-Booking-Guardian-Consultations-Parent-s-Evenings-on-the-Parent-Portal-or-Arbor-App
https://support.arbor-education.com/hc/en-us/articles/360008180414-Signing-my-child-up-for-a-Trip-on-the-Parent-Portal-or-the-Arbor-App




