
 

 

Logging in 

Before you log in for the first time, please wait until your school has enabled the 
Parent Portal. You will not be able to log in until they have. 

When your school enables Parent Portal and the Parent App, they will send you a 
welcome email to set your password. You won't be able to do this through the app, 
as the links in our reset password emails only work with a browser. Please follow 
the Logging in for the first time instructions in the Logging in on the Parent 
Portal section below. 

Logging in on the Parent Portal 

Logging in for the first time 

The welcome email from your school will contain your login details and a link that 
will take you to the browser version of the Parent Portal where you need to set up a 
password. 

You can reset your password using a computer or using a mobile browser on your 
phone or tablet. 



 

 

Click the link, then click Forgot your password? Add in your email address then click Reset 

password. 

If you have a child at more than one Arbor school, you will be asked to select the appropriate 

school. 

 

  

You'll then receive another email. Click the link in this email to set your password. 

 

  

Create your password. You will then be logged in when you click Create password. 



 

  

Click to accept the terms and conditions. 

 

  

As a security precaution, you will then be asked to confirm one of your children’s dates of 

birth. Once you click verify, you will now be logged in! 

You can then close your browser and switch to using the app. 



 

Returning to log in again 

Now your password has been set up, you can log into the Parent Portal by going to 
login.arbor.sc and inputting your email address and password. 

If you have a child at more than one Arbor school, you will be asked to select the 
appropriate school. Enter your password, then click Log in. 

If you can't log in, use the I'm a guardian link on the right-hand side to 
view troubleshooting tips. 

 

 

 

 

 

 

https://support.arbor-education.com/hc/en-us/articles/115002810985-Troubleshooting-login-issues-why-can-t-I-log-in-to-my-school-s-Parent-Portal-or-Arbor-App-


The dashboard is the first screen that you will see. This gives a quick glance of the 
student’s daily timetable, behaviour points, notices, current attendance and progress. 

You can see your in-app messages by clicking this button under your child's photo. 

 

  

You can return to this page at any time by clicking on the school’s logo or choosing 
Dashboard from any menu. On the homepage you'll also see sections for: 

• Statistics - This shows information about the student's attendance, behaviour 
and progress statistics for the current term.    

• Guardian consultations - The Guardian Consultations section allows 
guardians to book time for Parents Evening meetings by selecting one of the 
available slots as per the School's setup. 

• Trips - Sign your child up for trips. 

 

 

https://support.arbor-education.com/hc/en-us/articles/360020008077-In-app-messages-in-the-Parent-Portal-and-Arbor-App
https://support.arbor-education.com/hc/en-us/articles/203792102-Booking-Guardian-Consultations-Parent-s-Evenings-on-the-Parent-Portal-or-Arbor-App
https://support.arbor-education.com/hc/en-us/articles/360008180414-Signing-my-child-up-for-a-Trip-on-the-Parent-Portal-or-the-Arbor-App


 


